
 

TDX Group Limited 

Registered in England with company no. 05059906 and VAT no: 877 7226 75 

Registered address at Capital House, 25 Chapel Street, London, NW1 5DS 

Authorised and regulated by the Financial Conduct Authority www.tdxgroup.com 
 

Press Release  

9 April 2018 

 

Brits think it’s too easy to get into debt 

 

Online research from TDX Group, an Equifax company, reveals that 45% of people think it’s too 

easy to get into debt, with a further 20% stating that banks and other lenders need to be stricter 

about the amount they lend to consumers.   

 

The survey, conducted with Gorkana, also highlighted that 68% of people think a monthly debt 

repayment of more than 10% of their salary would be unmanageable. When asked what they 

would be willing to forgo to help pay off their debt, almost a quarter (24%) said they wouldn’t be 

willing to sacrifice buying a new car, new clothes or a holiday in order to help pay off a debt.  

 

A quarter of consumers (25%), with a current loan, view unexpected bills as the biggest threat to 

managing payments, while 20% see increased living costs, such as food and rent, as the main risk. If 

their debt was to become unmanageable, over a quarter (27%) of people would turn to their 

friends and family for help; almost a third of women (32%) would opt for this, versus 22% of men.  

 

When asked about paying for banking services, 83% of respondents wouldn’t pay a monthly fee to 

their bank to benefit from lower fees for overdrafts and overseas spending. Nearly half (47%) aren’t 

willing to pay any fee, and believe bank accounts should be free.  

 

Richard Haymes, Head of Financial Difficulties at TDX Group, said: “Personal debt is continuously on 

the up in the UK and it’s increasingly important consumers are aware of their debt levels, only 

taking on loans they can afford to repay. The high number of consumers who think it’s too easy to 

become saddled with high levels of debt, illustrates banks and other lenders still have their work cut 

out to ensure they only lend to those who can afford it. 
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“The responsibility to limit debt must also fall on the individual. Education is essential; although it’s 

encouraging consumers recognise that repayments exceeding 10% of their monthly income would 

be difficult to manage, many need to rethink their spending priorities to better manage their debt.”  

 

ENDS 

Notes to Editors:  

About TDX Group: 

TDX Group, an Equifax company, provides businesses with technology, data and advisory services 

to improve debt liquidation and the fair treatment of consumers in financial arrears. TDX Group 

work at the centre of the industry with specialist debt businesses and with creditors across financial 

services, retail, energy, water, telco and media sectors, plus local and central government; 

providing solutions which support them in managing collections, recoveries, debt sale and 

insolvency. To find out more about TDX Group please visit: www.tdxgroup.com. TDX Group is 

authorised and regulated by the Financial Conduct Authority. 

 

About Equifax 

Equifax Inc. (Equifax) is a global information solutions company that uses unique data, innovative 

analytics, technology and industry expertise to power organizations and individuals around the 

world by transforming knowledge into insights that help make more informed business and personal 

decisions.  

Headquartered in Atlanta, Ga., Equifax operates or has investments in 24 countries in North 

America, Central and South America, Europe and the Asia Pacific region. It is a member of 

Standard & Poor's (S&P) 500® Index, and its common stock is traded on the New York Stock 

Exchange (NYSE) under the symbol EFX. Equifax employs 10,100 employees worldwide. 

Equifax Ltd is one of the Equifax group companies based in the UK. Equifax Ltd is authorised and 

regulated by the Financial Conduct Authority. 
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Email: Equifax@fourbroadgate.com 

Telephone: +44(0) 20 3697 4200  
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